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Warranty on ClearShield Glass 
 
1) Performance 
 
a) ClearShield Glass resists staining and is easier to clean than ordinary glass.  In most 
cases, it requires cleaning less than half as often. 
 
b) The service life of ClearShield Glass depends mainly on: 
 i) atmospheric abrasion from wind and sand; 
 ii) the use of abrasive or alkaline cleaning products; 

iii) alkalinity from hard water deposits and runoff from building materials such as 
concrete and brickwork.  

 
The greatest enemies of glass are moisture and alkalinity.  Normal glass can be attacked 
and stained very easily.  ClearShield Glass resists such attack but can be affected by 
prolonged exposure. 
 
c)  To extend the life of ClearShield Glass, Solar Seal has a special line of after-care 
products available which contain no abrasives, do not leave a film or residue and 
neutralize alkalinity. 
 
d)  As a guide, the service life of ClearShield Glass installed externally and vertically is 
up to ten (10) years for residential and commercial architectural glass situations in typical 
urban or suburban locations and under normal environmental conditions when the 
recommended after-care program is followed.  The service life may be less in seaside or 
industrial areas and greater in country locations. 
 
e) ClearShield Glass performs indefinitely if a simple “booster” application is made 
whenever the service life nears it end, i.e. the performance of ClearShield Glass becomes 
noticeably reduced in terms of ease of cleaning and resistance to staining. 
 
 
 
 
 



2) Warranty 
 
a)  Solar Seal administers a quality control program including routine quality checks to 
ensure that: 
 i)  ClearShield bonds chemically and becomes and integral part of the glass 
surface: 
 ii)  a uniform coverage is achieved across the glass surface. 
 
b)  Solar Seal will warranty its ClearShield Glass products to its customer for the 
following terms: 
Furniture Glass For up to 10 years 
Sandblasted Glass For up to 10 years 
Textured Glass For up to 10 years 
Insulated Glass Units For up to 10 years 
Shower Enclosures For up to 8 years 
 
c)  This warranty is based upon 

i)  glass being installed in a vertical position (at an angle greater than forty five 
degrees (45°)) with the exception of furniture glass. 

ii)  glass being installed at a distance greater than two-thousand feet (2000’) from 
a large body of water. 

iii)  Solar Seal’s after-care product guidelines are followed. 
 

d)  This warranty is valid for only one-half (1/2) the specified time frame if the after-care 
program is not followed. 
 
e)  Should the glass not perform within Solar Seal’s standard quality tests as determined 
by Solar Seal and all the above guidelines have been followed, Solar Seal will at its 
discretion: 
 i) reapply the product at no-charge to its customer or 
 ii) resupply the ClearShield Glass at no-charge to its customer. 


